
Celebrating Meaningful Holiday Traditions

Our troubled economy is 

having a profound impact 

on each and every one of us. 

Costs are rising, credit is tight 

and more and more people are 

having trouble making ends 

meet. As an institution our hos-

pital is also feeling the pinch, 

and the outlook for 2009 calls 

for equally challenging times.

In light of this economic reality, we were faced with the 

prospect of cancelling our holiday celebrations as a cost-sav-

ing measure. Yet we resisted this option, choosing instead to 

give our hospital family the opportunity to come together, to 

celebrate a year’s worth of signifi cant accomplishments and 

to participate in the meaningful traditions that we cherish. 

What matters most is the dedication of our staff, the team 

spirit that is exhibited each and every day, the commitment 

to our mission and the willingness to go above and beyond 

your job description to ensure that every patient receives 

the high quality care that they deserve.

 Within the pages of 

this special holiday 

issue of Intercom you 

will fi nd highlights of 

our 2008 holiday cel-

ebrations. I hope that 

the spirit of generos-

ity, camaraderie and 

togetherness that were 

in evidence at our various holiday celebrations will continue 

throughout the year ahead. By embracing these ideals, we 

will once again ensure a successful year of providing health 

care excellence to all those who rely on us.

 

Wishing you and your family all the best in 2009

Sincerely,

Joseph A. Quagliata
President & CEO
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Intercom Converts to an All-Electronic Format

Joseph A. Quagliata

President and CEO

Intercom is going electronic!  The 12-page employee news-
letter, which is published six times a year, will continue to 
appear in the same design layout; however, it will no longer 
be published in the printed format.  The move is two-
pronged:  while it reduces waste and lines up with South 
Nassau’s green initiative, it also results in a cost savings for 
the hospital.

Intercom still will be accessible to South Nassau employees 

who do not have access to a computer.  A few hundred 
black-and-white photocopies of the newsletter will be dis-
tributed throughout the hospital.  (Previously, nearly 3,000 
hard copies of the newsletter were professionally printed for 
the staff.)

E-Intercom was fi rst introduced in 2007 and supplemented 
the quarterly hard copy edition.  Now, every edition will be 
an E-Intercom! 

Intercom is published six times a year by the 
External Affairs Department for the employees 
of South Nassau Communities Hospital.
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